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Avatar Effect at Online Communities
: Case Study of Japan-Korea Avatar Sites

Hidehiko Nishikawa*
Woonho Kim ™
Kosuke Mizukoshi “*

Abstract

This paper focuses on the avatar site in virtual space "online community." It is
considered an avatar has influence to communications and the consumer behavior in the
virtual world and the real world, i.e., the "avatar effect.”

While online communities which include blog and SNS become common with
development of the Internet technology in recent years, many researches on an online
community have been advanced. But, in these researches, there is little research which
focused on existence of an avatar site or an avatar. So, in an online community, there
is no telling what kind of avatar effect is expected or why it is necessary to make an
avatar intervene. Until now, in the online community research represented by the brand
community, since it had focused on the text, they couldn't consider virtual "goods" in
online community. On the other hand, in consumer behavior research, the viewpoint of a
community did not exist, because they have considered the avatar effect more directly.

The check of the avatar effect is performed through case analysis of an avatar in
this paper. We discuss South Korea “Cyworld” and Japanese “Yahoo! Avatar” which
is a typical avatar site. It is assumed that the communication in an online community is
activated by being graphically visualized by the avatar. And it is assumed that activation
of communication by existence of avatars affects virtual consumption and actual
consumption. It is shown as a result of the above case analysis that two effects are greatly
expected from avatars.
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